Appendix iii
Online Survey – Questions and Results
Started by 932 people.  Completed by 882.

Tell Us About Your Housing and Transport and Win £100!

This is a survey about where people live, how they travel, and how the two relate to each other. It forms part of a postgraduate research project at the University of the West of England, exploring how different planning approaches could help to reduce transport pollution and road congestion. It should take approximately 10 minutes to complete. 

Your survey responses will be strictly confidential. They will be reported only in summary with others. If you want to enter the (optional) prize draw we will need your contact details. These will be kept strictly confidential and will not be passed to any other party. If you have questions about the survey you may contact the researcher on: steve.melia@uwe.ac.uk. 

 Thank you very much for your time and support.

Please note:
-  for some questions marked with a  * an answer is required.  Others are optional

-  when you finish a question page and click 'next' it will not be possible to go back.
1. Which of the following best describes the area you live in?

	 
	Frequency
	Percent

	Valid Percent1

	Valid
	Town or city
	699
	75.0
	75.2

	 
	Rural
	230
	24.7
	24.8

	 
	Total
	929
	99.7
	100.0

	Missing
	
	3
	0.3
	

	Total
	932
	100.0
	


2. What sort of road do you live in?

	 
	Frequency
	Percent
	Valid Percent

	Valid
	Main road
	90
	9.7
	9.7

	 
	Secondary or minor road open to through traffic
	465
	49.9
	50.1

	 
	Cul de sac or no through road
	349
	37.4
	37.6

	 
	Pedestrianised area
	10
	1.1
	1.1

	
	Rural – not on road
	15
	1.6
	1.6

	 
	Total
	929
	99.7
	100.0

	Missing
	
	3
	0.3
	 

	Total
	932
	100.0
	


3. How would you describe your current housing situation:

	
	Frequency
	Percent
	Valid Percent

	Valid
	Owner occupier
	729
	78.2
	78.5

	 
	Renting from the council or housing association
	28
	3.0
	3.0

	 
	Part buying, part renting
	4
	0.4
	0.4

	 
	Renting from a private landlord
	128
	13.7
	13.8

	 
	Living rent-free or with parents 
	40
	4.3
	4.3

	 
	Total
	929
	99.7
	100.0

	Missing
	
	3
	0.3
	 

	Total
	932
	100.0
	


4. How would you describe your household:


	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Living alone
	147
	15.8
	16.0
	16.0

	 
	Couple
	312
	33.5
	33.9
	49.9

	 
	Family
	380
	40.8
	41.3
	91.3

	 
	Home shared with other (non-family) adults
	66
	7.1
	7.2
	98.5

	 
	None of the above
	14
	1.5
	1.5
	100.0

	 
	Total
	919
	98.6
	100.0
	 

	Missing
	
	13
	1.4
	 
	 

	Total
	932
	100.0
	
	 



Number of Adults:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	2
	0.2
	0.2
	0.2

	 
	1
	168
	18.0
	18.3
	18.5

	 
	2
	578
	62.0
	62.9
	81.4

	 
	3
	104
	11.2
	11.3
	92.7

	 
	4
	47
	5.0
	5.1
	97.8

	 
	5
	10
	1.1
	1.1
	98.9

	 
	6
	8
	0.9
	0.9
	99.8

	 
	7
	1
	0.1
	0.1
	99.9

	 
	15
	1
	0.1
	0.1
	100.0

	 
	Total
	919
	98.6
	100.0
	 

	Missing
	
	13
	1.4
	 
	 

	Total
	932
	100.0
	
	 


Number of Children:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	614
	65.9
	66.8
	66.8

	 
	1
	131
	14.0
	14.2
	81.1

	 
	2
	134
	14.4
	14.6
	95.6

	 
	3
	35
	3.8
	3.8
	99.5

	
	4
	4
	0.4
	0.4
	99.9

	 
	5
	1
	0.1
	0.1
	100.0

	 
	Total
	919
	98.6
	100.0
	 

	Missing
	
	13
	1.4
	 
	 

	Total
	932
	100.0
	
	 


5. What type of housing do you live in?
	 
	Frequency
	Percent
	Valid Percent

	Valid
	Detached house
	258
	27.7
	28.1

	 
	Semi-detached house
	293
	31.4
	31.9

	 
	Terraced house
	228
	24.5
	24.8

	
	Flat/maisonette
	127
	13.6
	13.8

	 
	Other:
	13
	1.4
	1.4

	 
	Total
	919
	98.6
	100.0

	Missing
	
	13
	1.4
	 

	Total
	932
	100.0
	


6. How many bedrooms does it have (including any used as a spare room or study?)
	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	
	
	
	
	

	 
	1 (inc. studios etc)
	52
	5.6
	5.7
	5.7

	 
	2
	181
	19.4
	19.7
	25.4

	 
	3
	348
	37.3
	37.9
	63.2

	 
	4
	239
	25.6
	26.0
	89.2

	 
	5+
	99
	10.6
	10.8
	100.0

	 
	Total
	919
	98.6
	100.0
	 

	Missing
	
	13
	1.4
	 
	 

	Total
	932
	100.0
	
	 


7. Which, if any, of the following are advantages to you of the area where you live?

(please choose 3 or 4)

	
	Frequency
	% of respondents to the question (914)

	Close to countryside
	523
	57.2

	Close to city/town centre
	513
	56.1

	Green spaces or play areas
	254
	27.8

	Quiet road without much traffic
	380
	41.6

	Accessible public transport
	420
	46.0

	Available parking
	106
	11.6

	Convenient for work/study
	354
	38.7

	Close to family/friends
	171
	18.7

	Close to shops or other amenities
	365
	39.9

	Good local schools
	127
	13.9

	Sense of community
	166
	18.2

	Other (please specify):
	69
	7.5


8. Which, if any, of the following are problems for you in the area where you live?

	
	Frequency
	% of respondents to the question (857)

	Distant from countryside
	143
	16.7

	Distant from city or town centre
	94
	11.0

	Lack of green spaces or play areas
	72
	8.4

	Too much traffic in the immediate area
	415
	48.4

	Poor or inaccessible public transport
	257
	30.0

	Lack of parking
	144
	16.8

	Not convenient for work/study
	119
	13.9

	Distant from family/friends
	250
	29.2

	Distant from shops or other amenities
	123
	14.4

	Poor local schools
	72
	8.4

	Lack of community
	241
	28.1

	Other (please specify):
	114
	13.3


9. Which of the following means of transport do you use?

(if you have a van for personal use, please count this as a ‘car’)

	Frequency
	Most days
	Most weeks
	Occasionally
	Never
	Total

	Car as a driver
	225
	238
	249
	191
	903

	Car as a passenger
	20
	177
	582
	124
	903

	Train
	69
	133
	598
	103
	903

	Underground, light rail or tram
	26
	49
	422
	406
	903

	Bus
	57
	122
	487
	237
	903

	Motorcycle, scooter or moped
	4
	12
	50
	837
	903

	Cycle
	506
	212
	106
	79
	903

	Walk (for journeys of at least 10 minutes)
	400
	305
	179
	19
	903


	% of total responses (903)
	Most days
	Most weeks
	Occasionally
	Never
	Total

	Car as a driver
	24.9
	26.4
	27.6
	21.2
	100.0

	Car as a passenger
	2.2
	19.6
	64.5
	13.7
	100.0

	Train
	7.6
	14.7
	66.2
	11.4
	100.0

	Underground, light rail or tram
	2.9
	5.4
	46.7
	45.0
	100.0

	Bus
	6.3
	13.5
	53.9
	26.2
	100.0

	Motorcycle, scooter or moped
	0.4
	1.3
	5.5
	92.7
	100.0

	Cycle
	56.0
	23.5
	11.7
	8.7
	100.0

	Walk (for journeys of at least 10 minutes)
	44.3
	33.8
	19.8
	2.1
	100.0


10. How many cars are there in your household? 
(if you live in a shared house, only include your own, your partner’s or family car)

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0
	197
	21.1
	21.8
	21.8

	 
	1
	419
	45.0
	46.4
	68.2

	 
	2
	237
	25.4
	26.2
	94.5

	 
	3
	38
	4.1
	4.2
	98.7

	 
	4
	10
	1.1
	1.1
	99.8

	
	5
	2
	0.2
	0.2
	100.0

	 
	Total
	903
	96.9
	100.0
	 

	Missing
	
	29
	3.1
	 
	 

	Total
	932
	100.0
	
	 


11. Do you drive a car?
	
	Frequency
	Percent
	Valid Percent

	
	
	
	
	

	Valid
	Yes, my own (or jointly owned) car*
	599
	64.3
	66.3

	 
	Yes, company car (available to me outside of work)*
	24
	2.6
	2.7

	 
	Yes, one belonging to family or friends*
	36
	3.9
	4.0

	
	Only at work – I don’t own one
	2
	0.2
	0.2

	 
	Occasionally, but I don’t own one                               
	87
	9.3
	9.6

	
	No
	155
	16.6
	17.2

	
	Total
	903
	96.9
	100.0

	Missing
	
	29
	3.1
	 

	Total
	932
	100.0
	



The following 3 questions were put to car drivers (* in Q. 11) only:
12. Which of the following statements best describes your view:
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	I would not want to give up my car under any circumstances
	69
	7.4
	10.5
	10.5

	 
	I might like to live without a car but I don’t believe that would be possible
	255
	27.4
	38.8
	49.3

	 
	I would like to live without a car if circumstances changed
	333
	35.7
	50.7
	100.0

	 
	Total
	657
	70.5
	100.0
	 

	Missing
	(including not asked)
	275
	29.5
	 
	 

	Total
	932
	100.0
	
	


13. Which of the following changes would be necessary for you to live without a car?


	
	Frequency
	% of respondents to the question (293)

	Moving to a different place
	81
	27.6

	Changing jobs or study
	63
	21.5

	Retirement
	51
	17.4

	Improved public transport where I live
	172
	58.7

	Changing circumstances of my family or spouse/partner
	133
	45.4

	Other (please specify):
	90
	30.7


14. Have you ever lived without a car since you passed your test?

	 
	Frequency
	Percent
	Valid Percent

	Valid
	Only until I bought my first car
	130
	13.9
	19.8

	 
	Yes for short periods (up to a year)
	171
	18.3
	26.1

	 
	Yes for longer periods
	192
	20.6
	29.3

	 
	No
	162
	17.4
	24.7

	 
	Total
	655
	70.3
	100.0

	Missing
	(including not asked)
	277
	29.7
	 

	Total
	932
	100.0
	


The following 3 questions were to non-car drivers only:

15. Have you ever owned a car?


	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes for short periods (up to year at a time)
	34
	3.6
	14.0
	14.0

	 
	Yes for longer periods
	75
	8.0
	30.9
	44.9

	 
	No
	134
	14.4
	55.1
	100.0

	 
	Total
	243
	26.1
	100.0
	 

	Missing
	(including not asked)
	689
	73.9
	 
	 

	Total
	932
	100.0
	
	 


16. Which of the following statements applies to you?


	
	Frequency
	Percent
	Valid Percent

	Valid
	I live without a car by choice*
	221
	23.7
	90.9

	 
	I do not own a car at the moment but would like to#
	11
	1.2
	4.5

	 
	I am unable to drive for physical or health reasons
	11
	1.2
	4.5

	 
	Total
	243
	26.1
	100.0

	Missing
	(including not asked)
	689
	73.9
	 

	Total
	932
	100.0
	


17. What are the reasons why you live without a car? (those who ticked * in Q16)
	Frequency
	Main Reasons
	Secondary Reasons

	Cost
	46
	85

	Lack of Parking
	4
	33

	Environmental reasons
	134
	56

	No need for a car
	87
	64

	Don't like driving or prefer other means of travel
	70
	52

	Other:
	8
	6

	Total:
	349
	296


	Percent of respondents to the question (221)
	Main Reasons
	Secondary Reasons

	Cost
	20.8
	38.5

	Lack of Parking
	1.8
	14.9

	Environmental reasons
	60.6
	25.3

	No need for a car
	39.4
	29.0

	Don't like driving or prefer other means of travel
	31.7
	23.5

	Other:
	3.6
	2.7


18. What is currently preventing you from owning a car? (those who ticked # in Q.16) 
	
	Frequency
	Percent
	Valid Percent

	Valid
	Temporarily without a car but will acquire another one shortly
	1
	0.1
	9.1

	 
	I have not yet passed my test
	3
	0.3
	27.3

	 
	I am currently disqualified from driving
	0
	0.0
	0.0

	
	Costs of a car
	7
	0.8
	63.6

	
	Lack of parking
	0
	0.0
	0.0

	
	Other:
	0
	0.0
	0.0

	 
	Total
	11
	1.2
	100.0

	Missing
	(including not asked)
	921
	98.8
	

	Total
	932
	100.0
	


19. Moving House

	 
	Frequency
	Percent
	Valid Percent

	Valid
	I am intending to move house in the next 2 years
	158
	17.0
	17.7

	 
	I might move house in the next 2 years
	122
	13.1
	13.6

	 
	I have no plans to move, but might consider moving if circumstances change or if I see a better opportunity
	336
	36.1
	37.5

	 
	I do not intend to move*
	279
	29.9
	31.2

	 
	Total
	895
	96.0
	100.0

	Missing
	(including not asked)
	37
	4.0
	 

	Total
	932
	100.0
	


* Respondents excluded from Q. 20 - 23
20. If you were to move, which of the following best describes your intention?
	
	Frequency
	Percent
	Valid Percent

	Valid
	I would buy a property and can afford to buy
	368
	39.5
	60.0

	 
	I would only move if and when I could afford to buy
	131
	14.1
	21.4

	 
	I would rent from the council or housing association
	24
	2.6
	3.9

	 
	I would rent in the private market
	80
	8.6
	13.1

	 
	I would part buy, part rent
	10
	1.1
	1.6

	 
	Total
	613
	65.8
	100.0

	Missing
	(including not asked)
	319
	34.2
	 

	Total
	932
	100.0
	


21. Which of the following would you prefer or consider?
	Frequency
	Prefer    
	Consider   
	Not Consider

	Stay near to where I live now
	223
	270
	76

	Move somewhere else in a town or city
	81
	341
	124

	Move somewhere else - rural
	164
	269
	132

	Newly-built house or flat
	31
	323
	173

	Detached house
	231
	250
	72

	Semi-detached house
	47
	429
	56

	Terraced or town house
	48
	361
	128

	Flat/maisonette
	38
	202
	291


	Percent of those responding to question (609)
	Prefer    
	Consider   
	Not Consider

	Stay near to where I live now
	36.6
	44.3
	12.5

	Move somewhere else in a town or city
	13.3
	56.0
	20.4

	Move somewhere else - rural
	26.9
	44.2
	21.7

	Newly-built house or flat
	5.1
	53.0
	28.4

	Detached house
	37.9
	41.1
	11.8

	Semi-detached house
	7.7
	70.4
	9.2

	Terraced or town house
	7.9
	59.3
	21.0

	Flat/maisonette
	6.2
	33.2
	47.8


22. Which of the following factors would most influence your choice of place to move to?  (Please choose 3 or 4)

	
	Frequency
	% of respondents to the question (611)

	Good local schools
	96
	15.7

	Greenery in the immediate area
	242
	39.6

	Minimal traffic in the immediate area
	261
	42.7

	Close to countryside
	294
	48.1

	Close to town or city centre
	170
	27.8

	Available car parking
	68
	11.1

	Close to place of work or study
	254
	41.6

	Close to friends or family
	146
	23.9

	Well served by public transport
	303
	49.6

	Close to shops and other amenities
	231
	37.8

	A place with a sense of community
	182
	29.8

	Other (please specify):
	57
	9.3


23. Some European countries have begun to develop ‘carfree neighbourhoods’, where parking is limited and traffic is only allowed at walking pace for pick-up or deliveries.  They are designed around public transport, walking and cycling.  If such a neighbourhood were built in this country, would you:

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Be keen to move there even if it meant moving some distance
	78
	8.4
	12.7
	12.7

	 
	Consider moving there, if it were somewhere convenient
	370
	39.7
	60.5
	73.2

	 
	Possibly consider the idea
	123
	13.2
	20.1
	93.3

	 
	Not consider moving there
	29
	3.1
	4.7
	98.0

	 
	Don’t know
	12
	1.3
	2.0
	100.0

	 
	Total
	612
	65.7
	100.0
	 

	 Missing
	(including not asked)
	320
	34.3
	 
	 

	Total
	932
	100.0
	
	 


24. Are you?

	
	Frequency
	Percent
	Valid Percent

	Valid
	male
	598
	64.2
	67.3

	 
	female
	291
	31.2
	32.7

	 
	Total
	889
	95.4
	100.0

	Missing
	
	43
	4.6
	 

	Total
	932
	100.0
	


25. How old are you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	17 - 19
	4
	0.4
	0.4
	0.4

	 
	20 - 29
	100
	10.7
	11.2
	11.7

	 
	30 - 39
	197
	21.1
	22.2
	33.9

	 
	40 - 49
	231
	24.8
	26.0
	59.8

	 
	50 - 59
	234
	25.1
	26.3
	86.2

	 
	60 - 69
	94
	10.1
	10.6
	96.7

	 
	70 +
	29
	3.1
	3.3
	100.0

	 
	Total
	889
	95.4
	100.0
	 

	Missing
	
	43
	4.6
	 
	 

	Total
	932
	100.0
	
	 


26. Your job status

	 
	Frequency
	Percent
	Valid Percent

	Valid
	full-time
	515
	55.3
	57.9

	 
	part-time
	84
	9.0
	9.4

	 
	self-employed
	98
	10.5
	11.0

	 
	student
	38
	4.1
	4.3

	 
	carer
	28
	3.0
	3.1

	 
	retired
	99
	10.6
	11.1

	 
	unemployed
	13
	1.4
	1.5

	 
	other
	14
	1.5
	1.6

	 
	Total
	889
	95.4
	100.0

	Missing
	
	43
	4.6
	 

	Total
	932
	100.0
	


27. Your household income:

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	< 10000
	65
	7.0
	7.6
	7.6

	 
	10001 - 20000
	122
	13.1
	14.3
	21.9

	 
	20001 - 30000
	174
	18.7
	20.4
	42.4

	 
	30001 - 40000
	146
	15.7
	17.1
	59.5

	 
	40001 - 50000
	121
	13.0
	14.2
	73.7

	 
	50001 - 80000
	148
	15.9
	17.4
	91.1

	 
	> 800000
	76
	8.2
	8.9
	100.0

	 
	Total
	852
	91.4
	100.0
	 

	Missing
	
	80
	8.6
	 
	 

	Total
	932
	100.0
	
	 


28. The next stage of this project, later this year, will explore these issues in some more depth. Would you be willing for a researcher to call you to discuss a possible telephone interview?  

	 
	Frequency
	Percent
	Valid Percent

	Valid
	yes
	562
	60.3
	63.6

	 
	no
	321
	34.4
	36.4

	 
	Total
	883
	94.7
	100.0

	Missing
	
	49
	5.3
	 

	Total
	932
	100.0
	


29. Where did you here about this survey?

	
	Frequency
	Percent
	Valid Percent

	
	
	
	
	

	Valid
	Newspaper article 
	3
	0.3
	0.3

	
	Free magazine
	8
	0.9
	0.9

	
	Environmental organisation
	213
	22.9
	24.1

	
	Cycling organisation
	622
	66.7
	70.4

	
	Word of mouth/email from a friend
	29
	3.1
	3.3

	 
	None of these/can’t remember
	1
	0.1
	0.1

	 
	Other (please specify):
	7
	0.8
	0.8

	
	Total
	883
	94.7
	100.0

	Missing
	
	49
	5.3
	 

	Total
	
	932
	100.0


� ‘Percent’ is the frequency shown as a proportion of all respondents to the survey.  ‘Valid percent’ is shown as a proportion of those who responded to that question only.
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